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Our Rates 
 

Standard hourly rate-  (Monday to Friday, 8am to 4pm). Honest, straightforward pricing from Gas Safe registered 
engineers. 

How we charge 

How we charge. Unless we've agreed otherwise, work is charged on a time and materials basis. There's a one-hour 
minimum, then we charge in 15-minute blocks. Time is recorded through our job management and vehicle tracking 
systems. 

Standard hours. Monday to Friday, 8am to 4pm, excluding bank holidays. 

Out of hours. Work outside standard hours is charged at a higher rate of our standard rates. We'll always tell you 
beforehand. 

Materials. Materials we supply may include a commercial mark-up. If a part that we have supplied has a manufacturer 
fault, we'll deal with the manufacturer for you. If no fault is found, labour charges apply. 

Other expenses. Reasonable expenses such as parking, congestion charges and waste disposal will be added. 

Quotes. Written quotes are valid for 14 days from the date they're issued. 

Cancellations. Cancelling within 24 hours of your appointment may incur a charge. 

Payment. Payment is due when the job is complete. Certificates and warranty paperwork are issued once payment has 
been received in full. 

Our guarantee. All our workmanship is guaranteed for 12 months from completion. Your statutory rights are not 
affected. 

Service Area & Travel. Our standard rates and fixed service prices apply to properties located within a 15-mile radius of 
our office postcode, HP3 0JX. Properties located more than 15 miles and up to 25 miles from HP3 0JX are subject to a 
15% uplift on our standard rates and fixed service prices. Work beyond 25 miles will be considered on a job-by-job basis 
and any applicable charges will be confirmed prior to booking. 

Service prices 

All prices plus VAT. 
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Service Standard hours (Mon–Fri, 
8am–4pm) 

Out of hours (evenings, 
weekends & bank holidays) 

Plumbing Hourly Rate £135.00 £203.00 

Heating & Gas Hourly Rate  £140.00 £209.00 

Heat Pump Houry Rate £153.00 £285.00 

Commercial Heating & Gas £183.00 £356.00 

Gas Safety Certificate  £107.00 £204.00 

Boiler Service*  £148.00 £280.00 

Boiler Service & Gas Safety Cert Combined £183.00 £356.00 

Heat Pump Service £260.00 £509.00 

Emergency Call-Out: Emergency call-out 
charges are payable in addition to GTH’s 
standard labour rates 

£100.00  

Outside 15 mile radius of HP3 0JX 15% uplift 20% uplift 

Properties located more than 25 miles from 
HP3 0JX will be priced on a job-by-job basis 

  

 
*Service kits and parts are charged additionally.  
 
All prices are exclusive of VAT unless otherwise stated. Our minimum labour charge is one hour. Thereafter, labour is 
charged in accordance with our current pricing structure. Materials, parking, congestion charges, waste disposal and 
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other reasonable expenses are chargeable where applicable. All works are subject to Gas Tech Heating Ltd’s Terms & 
Conditions of Supply of Services. 
 
Full details are in our terms and conditions. To book, call 01442 603429 or email info@gastechheatingltd.co.uk. 
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